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Did you know? 

 If you were unable to get to your VA Hospital because of an emergency: please 

contact the VA within 72 hours of your emergency, so you are better aware of 
what services VA may or may not cover. 

Call:  844-724-7842 
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What can your local Veterans Affairs Office do for you? 

Our Mission is “to fulfill President Lincoln’s promise ‘To care for him 
who shall have borne the battle, and for his widow and his orphan’ by 
serving and honoring the men and women who are America’s Veterans”. 

Located at 33 West Third Street in Williamsport, three fully accredited Veterans Service  
Officers are available to help you navigate the Veterans Affairs system. 

 

• All help is FREE of charge 

• Wednesdays - walk in with your questions 

• Call for a one-on-one appointment other days of the week   570-327-2365 

 

 

Our office can help you with: 

• Disability Compensation 

• Pension/Survivor’s Pension 

• VA Healthcare 

• Dependency & Indemnity Compensation 

 

 

Additional Benefits we can help with: 

• Veterans Headstones, markers and flags 

• Burial Benefits and Grave Registry 

• Veterans Emergency Assistance 

• Hunting and Fishing Licenses for 60% - 100% disabled Veterans 

• Real Estate Tax Exemption for 100% total and Permanent VA disabled wartime Veterans 

 

 

Guidance for certain questions: 

• Education and GI Bill information 

• Discharge and Medal Replacements 

• Lost discharge paperwork ( National Archive requests)  
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Pearl Harbor Day 

December 7th 

More information:  

 

National Park Service - nps.gov/perl/learn/education.htm 

 



Page 6  The Lycoming vet  



Page 7  The Lycoming vet  



Page 8  The Lycoming vet  



Page 9  The Lycoming vet  

You are getting an exam by the VA for a claim. 
 

Now what? 

 The VA medical center or a VA contract vendor will contact you to conduct 
their exam. 

 We use several contractors to provide claim exams: 

During the claims process, we may contact you through an Email notification system called 

govDelivery. We'll email you to tell you in advance about phone calls and text messages you'll 

get from our contractors about your disability exam. 

 
Loyal Source Government Services,  
caller ID display : "Loyal Source,"  

833-832-7077. 
 

OptumServe Health Services,  
caller ID display : "VA EXAM-Optum," 

866-933-8387 (TTY: 711). 
 

Leidos QTC Health Services,  
caller ID display :  "VA EXAM-QTC,"  

800-682-9701. 
 

Veterans Evaluation Services (VES),  
caller ID display : "VA EXAM-VES,"  

877-637-8387. 
 

If you're outside the continental U.S.,  
customer service number  

+1-713-255-5656. 
 

 If you missed the call or  

need to reschedule (give at least 48 hours notice) :  

 Or call the VA at 800-827-1000 

M-F 8:00 a.m. - 9:00 p.m.  
 

tel:+18338327077
tel:+18669338387
tel:711
tel:+18006829701
tel:+18776378387
tel:+17132555656
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Hometown Heroes  

Ceremony 
 

November 15th, 2025 
10:00 a.m. 

 
St. Marks Lutheran Church  

142 Market Street 
Williamsport 

 
  Banners will soon be hung along Via Bella  

Pictures and maps will be   
available in the VA office 

 after 11/16/25 
M-F 9-4 

 



 

 

                                Lycoming County   

                             Annual Veteran Parade  

 

 

                            Hoodies  

                           and  

                             Crewneck Sweatshirts 
 

 

 

 

 

 

 

 

 

   Available at : 

 

   Veterans Affairs 

   33 West Third Street, Williamsport 

 

(or ask a member of the Parade Committee) 

 

Hoodies 

S-XL   -   $18.00 

2XL   -  $22.00 

Crewnecks 

S-XL  -  $15.00 

2XL   -   $18.00 

5XL  -   $21.00 



To order an  

autographed copy  

contact  

Joe Grafius, author.  

$20 

Call : 570-777-0957 

 

Mr. Grafius started working on this in 2018 when he found letters his Mom 
saved from his time in service.  He used them to make a chronological 
timeline.  These are his memories.   

The book is also for sale at Otto’s Bookstore in downtown Williamsport. 

 

$1.00 from each purchase goes to the VetCenter. 



Together  

VFW Riders   

and  

Hometown Heroes  

were able to help a 
local veteran’s   
widow with a  

roofing problem. 
 

Summer 2025 
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Charles Calvin Roan, Sr.  

Marine (1951-1954) 

 
Charles Roan was born June 30, 1931 and passed away 
February 18, 2025.  

 

This information has been shared by his family. 

 

Charles Roan was a proud Korean War Marine Veteran. 
He served 1 year on the front lines of Korea as a Buck 
Sergeant of Charlie Company, 1st Battalion, 7th Marine Division (1951-1954).  

 

He was married to Carol Alice Drake. They would have celebrated their 71st anniversary 
this year. Chuck is survived by his wife, Carol and his children, Melinda Steis (Gary), 
Michael T. Roan (Laura), Charles C. Roan, Jr. (Denise), and 10 grandchildren and 5 
great-grandchildren.  

 

He began working for his father in the antique and auctioneering business. He was the 
first Veteran in PA to use the VA Bill for auctioneering school.  

Over his life, he was a dedicated volunteer for local charities in PA and later in FL.  

He was a member of the Korean War Veterans of Lycoming County until relocating to 
Florida (2010) and the Marine Corps League. He was a life member of Masonic Lodge 
106, Marine Corps League, VFW, American Legion and AmVets. He served on the 
board of the Lycoming County Veterans Council. 

 

In his travels he met a fellow Veteran at the AmVets club in Gastonia, NC who             
introduced him to the largest flying  American flag in the world .                              

Chuck was mesmerized by this. 

 

On the facing page is an reprint of an article 
written in the Web Weekly. 

 

Chuck is memorialized on the painted wall 
mural near Bullfrog Brewery in                
Williamsport. 
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Remembering Chuck Roan: A dedicated Patriot and                 
Public-spirited Citizen 

By Lou Hunsinger Jr. 

Webb Weekly 

 
This Independence Day, as thousands gather in 
downtown Williamsport, they will be greeted by a 
skyline dominated by an enormous American flag. 
The driving force behind the effort to display this 
symbol of our freedom during the annual July 4     
festivities was the late Chuck Roan, who passed away 
this past February. 
“Semper Fidelis,” meaning “always faithful,” is the 
motto of the United States Marine Corps, which 
Chuck Roan proudly served in for four years, truly 
embodying the phrase “Once a Marine, always a    
Marine.” This motto could easily apply to Chuck 
himself. 
 

Among all his public-spirited activities, Chuck was particularly proud of his role in bringing the 
world’s largest United States flag to Williamsport for display during the July 4th celebrations. In an 
interview I had with him about 15 years ago, he shared that this was the achievement he cherished 
the most. 
“I get a lump in my throat and shed tears when I see that large flag displayed under highway lighting, 
allowing everyone to see it wave proudly,” Chuck remarked. 
Chuck’s many charitable and public service contributions are also noteworthy. Over the years, he  
organized and conducted charity auctions for various groups, including the Trout Run Volunteer Fire 
Company, the Multiple Sclerosis Society, the American Cancer Society, Ducks Unlimited, Trout   
Unlimited, the American Red Cross, and the Boy Scouts of America. His philanthropic efforts ex-
tended to the Williamsport High School Key Club, the Junior League, Four Mile Drive Elementary 
School PTA, the Tressler Lutheran Group, the Salvation Army, the Women’s Medical Auxiliary, the 
Lycoming Historical Society, the National Rifle Association, Pennsylvania Bowhunter’s Association, 
and the Make-A-Wish Foundation, just to name a few. 
Additionally, he raised funds for numerous organizations such as the Korean War Veterans of        
Lycoming County, the Muscular Dystrophy Association, Little League Baseball, Hurricane Hugo  
Recovery Efforts, the Marine Corps League, the Trout Run Hill Climb Association, the Veterans of 
Foreign Wars, the Lycoming County Veterans Council, the Trout Run United Methodist Church, and 
AMVETS. 
“I enjoy helping people, and that’s how I got involved in charity auctions,” Chuck told Webb Weekly 
in a previous interview. “I have always derived great satisfaction from helping these groups raise 
funds to support the good work they do.” 
In his professional life, Chuck was one of the area’s most well-known and accomplished auctioneers. 
In an episode of the television show “*M*A*S*H*,” the character Major Frank Burns stated, “When 
they run that flag up the flagpole, they run me up with it.” This sentiment beautifully captures Chuck 
Roan’s pride whenever the large flag, which he helped bring to the area, is displayed on Independ-
ence Day. 

https://www.redcross.org/
https://www.salvationarmyusa.org/
https://www.http/www.lyco.org/Departments/Veterans-Affairs/Local-Veterans-Service-Organizations
https://www.http/www.lyco.org/Departments/Veterans-Affairs/Local-Veterans-Service-Organizations
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The Parade starts at the Montgomery Volunteer Fire 
Company in Montgomery,  

up 2nd Street and travels along Broad Street to the 
American Legion Post 251 

 

 

Come to watch  

Or  

Sign up to participate  

(Deadline - October 31) 
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American Legion Post 1 
10 East Third Street Williamsport 

 

Open for Breakfast 

Wednesday to Saturday 

8:00am to 11:30am 

 

570-322-9198 
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Visit 

www.swifttrans.com/veterans 
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Health Care Eligibility Guidelines 
 

Character of Service: 

Honorable Discharge or discharged or released under conditions other than dishonorable 
may qualify for VA healthcare benefits. 

Activated for combat duty? (will help with priority group) 

National Guard or Reserve – must have active duty other than just training time.  

 

Income: (Yearly) 

Income is less than $41,125 (unmarried/widowed veteran) 

Income is less than $49,343 (married veteran) – both incomes combined  

If income is over, deduct any recurring medical expense, if any 

2,831 for each additional dependent 

Length of service: 

Before 1980, no requirement for length of service 

After 1980, must have served 24 consecutive months (or, if less, must be discharged “at 
the convenience of the government) 

 

Eligibility is automatic if: 

You were discharged or separated for medical reasons, early out, or hardship 

You served in theater of combat operations within the past 6 years  

You were discharged from the military because of a disability (not preexisting) 

You are a former prisoner of war 

You received a Purple Heart Medal 

You receive VA pension or disability benefits 

You receive state Medicaid benefits 

Did you serve in a combat Theater of operation after 11/11/1998 

Did you serve in SW Asia during the Gulf War between August 2, 1990 and November 
11, 1998 

Do you have a VA Service-connected Rating 

Did you serve in an agent Orange Location between January 9, 1962 and July 31, 1980 

Did you serve in an ionizing Radiation location and participate in any nuclear testing 
treatments or clean up? 

Did you Receive Nose and Throat radium treatments while in the Military? 

Did you serve on active Duty at least 30 days at Camp Lejeune from August 1, 1953 
through December 31, 1987 
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VA Healthcare Eligibility Range 
 

Select your 2024 Yearly household income range 

Here's what you may be eligible for:   $22,216 or Less 

• Free VA health care for most types of care (like outpatient primary care, outpa-
tient specialty care, and inpatient hospital care) 
• Free prescription medicines 
Travel reimbursement (meaning we’ll pay you back for the cost of travel to and from 
health care appointments) 
 

Here's what you may be eligible for: $22,217-$50,583 

• Free VA health care for most types of care (like primary care, outpatient specialty 
care, and inpatient hospital care) 
Prescription medicines with copays 

 

Here's what you may be eligible for: $50,584-$55,400 

• VA health care with copays for most types of care (like primary and outpatient 
specialty care) and reduced copays for inpatient hospital care 
Prescription medicines with copays 
 

Here's what you may be eligible for: $55,401 - $60,940 

• VA health care with copays for most types of care (like primary care, outpatient 
specialty care, and inpatient hospital care) 
Prescription medicines with copays 
 

$60,941 or More  

You may not be eligible for VA health care based on your income. But you may still 
be eligible based on factors like your VA disability rating or service history. We can 
connect you with mental health care—no matter your discharge status, service his-
tory, or eligibility for VA health care.   

 

Call our Office for Details 570-327-2365 





Hello from Judith Shellenberger,  

Festival Chairman, 

 

I am writing to you because in this concert, we are 
honoring veterans with a musical remembrance of 
the 80th year ending of WW II.     

We would like to honor all veterans.     

 

This is a free concert at the Williamsport Area 
High School Auditorium on Sunday, October 12th 
at 1:30.    

There are 104 musicians from all over the country 
that are here in Williamsport.   

 

I hope many veterans and their families can attend.   

 

My father, Lyman Baker (from Lock Haven) landed 
on Omaha Beach on D-Day and my mother, Shirley 
Baker was a WAVE stationed on Treasure Island. 
She worked in communications and  decoded    
messages. (in photo, seated against window talking 
to an officer)  This anniversary means a lot to me.  

 

Sincerely, 

Judith Shellenberger 

 

Member of Bugles Across America and Taps for Veterans, 
performing "Taps" for Veterans. 

 

Past President of the Association of Concert Bands, Life and 
International Member Chair 

Business Manager and 61-year member of the Repasz 
Band (EST: 1831, Williamsport PA) Director of the 
"Encores", Williamsport's New Horizon’s Band 
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On July 21,2025   
Fort Antes Chapter of Daughters of 
American Revolution placed a   
memorial headstone at Pine Creek 
Cemetery (in Jersey Shore) for   
Andrew Miller, a Civil War Veteran.  
 

Andrew Miller was a member of 
Company F of the Pennsylvania 
178th drafted militia. The unit was 
organized in Harrisburg. They were 
present in Newport News for their 
defense until 12-29-1862, they  
wintered in Yorktown, VA. The 
178th saw such places as Bottoms 
Bridge, Chickahominy, and      
Richmond before being mustered 
out in Washington, D.C. 
 

Andrew was murdered by his wife's lover, George Smith, on 
March 18, 1880. He left behind 3 daughters, all below the age of 
10.  Catherine Rush Miller and George Smith were hung for their 
crimes at the Lycoming Jail in Williamsport.  



Andrew, having nothing left to his name and no other family was 
laid to rest in a pauper's grave in the Pine Creek Cemetery 
shortly after his death.   

Fort Antes Daughters 
of the American Revo-
lution (DAR) are honored 
to be able to dedicate a    
memorial headstone to allow 
Andrew to finally be          
recognized for his service in 
the Civil War.  

 

The Lycoming County 
Korean War Veterans 
Honor Guard performed 
taps and 21-gun salute to 
honor  Andrew. 
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Coffee with a Veterans Service Officer 
 

Lycoming County Veterans Affairs 

33 West Third Street, Williamsport 

2nd floor 

 

9:00 am– 4:00 pm 

Last Wednesday of Every Month 

 

Oct 29 * Nov 26 * Dec 31 
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Events: 

 

 

 

Veterans Breakfasts 
  

         Grim’s Diner    Hillside Assisted Living Community 

 5849 Warrensville Road   2725 Four Mile Drive 

 8:00 a.m.     8:30 - 9:30 a.m. 

 2nd Monday of every month  1st Tuesday of every month 

 $8.00      Free 
   

 

 

 

 

Meetings: 
 

40/8  

2408 West Southern Ave., South Williamsport, PA 

The second Wednesday of the month at 6pm.  

Bill Ashton - 570-494-8932 
 

The Disabled American Veterans Ch 47  

Post 1, American Legion, 10 E. Third Street,  Williamsport, PA,  

6pm on the Second Tuesday of the month, on the third floor.  

No current number 
 

The Williamsport Detachment #388 of the Marine Corps League 

507 Cemetery Street, Williamsport, PA   

Third Thursday of the month at 6pm.   

570-323-9900 
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Agency Address What they do Phone Number 

        

Career Link 329 Pine St, 
Williamsport 

  570 601-5465 

CHAMP VA helpline     800-733-8387 

DD 214s   National Archives 
online 

314-801-0800 

DFAS  This is for re-
tired veterans or 
active duty 

(they retired 
from the Mili-
tary) 

Retirement pay probs 

Change of address 

Active duty pay 
problems 

W2s 

1-800-321-1080 

DEERS/ Rapid ID 
Center 

  
  
Tobyhanna 

    910-598-6021- open, 
must call 
  
570-615-7000 

Direct Deposit   To fix banking info 1-877-838-2778 

1-800-827-1000 

Housing  homeless 211 

844-226-0368 

717-818-0219 

Nursing Home Help 

Patient Advocate 

    570-824-3521 

Ext 27604 

TriCare   Insurance for veter-
ans that retired from 
the Military and their 
families 

1-888-777-8343- over-
seas service line 

  
1-800-444-5445 – Tricare 
East 
  

VA #  - main number 
for appt. 

  VA issues 

Direct deposit too 

1-800-827-1000 

Veteran’s Center 49 E. 4th Street 
Suite 104 

Williamsport 

Counseling Services 570-327-5281 

  

Veteran’s Clinic 1705 Warren 
Ave # 304, Wil-
liamsport, 

Primary Care  
Doctors 

570-322-4791 

570-322-5321 

  
Veterans Affairs Office 33 W. Third 

Street 
Williamsport  

VA questions and 
help 

570-327-2365 

Wilks Barre VA phone 
number 

    570-824-3521 

  

https://www.google.com/search?q=Career+Link+Williamsport+pa&rlz=1C1GCEA_enUS979US979&oq=Car&aqs=chrome.1.69i57j69i59j69i61j69i60j69i61.2431j0j15&sourceid=chrome&ie=UTF-8




New Patch Board : 

Please feel welcome to bring in patches to place on our “share 
your patch” board.   
 

 

Local history Pages: 
 

We are interested in finding anyone who would like to share 
items to be published in our newsletter : 
 

Pictures of local Veterans  *  Family Stories  *  Local History 





Visit Our Web Site: 

Www.lyco.org/VA 

Lycoming County Office of  

Veterans Affairs  

33 West Third Street, 2nd Floor 

Williamsport, PA 17701 

570-327-2365 

 

Mailing Address:  

48 West Third Street 

Williamsport, PA 17701 

 

VeteransAffairsEmail@lyco.org 

County Commissioners 
 

Scott Metzger 
Mark Mussina 
Marc Sortman    

For up-to-date                    
News and  
Information                         
For Veterans 

The Lycoming Vet 
is published 

by the Office of         

Veterans Affairs  

in Lycoming County, PA 

 

Office Hours 
 

Scheduled Appointments on: 
Monday, Tuesday, Thursday and Friday 8:30 AM – 4:00 PM 

 

Walk-Ins  Welcomed on Wednesday 
 No Comp. or Pension Claims. 

  No Appointment needed  
Information ONLY  

9:00 a.m. - 4:00 p.m. 
 

Closed weekends and major holidays. 
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The Lycoming County VA  Office Will Be Closed:  
 

Veterans Day - Tuesday, November 11, 2025 

Thanksgiving - Thursday and Friday, November 27 & 28, 2025 

Christmas -  Wednesday and Thursday, December 24 & 25, 2025 

New Year’s Day -  Thursday, January 1, 2026 
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We are here to help you,  

please call 570-327-2365 to schedule an appointment. 
 

Fully accredited as a Veterans Service Officers by the Pennsylvania        

Department of Military and Veterans Affairs 

 
 

 
Natalie S. Steppe 

Director of Veterans Affairs 
 
 
 
 
 

Jeff  Hamilton 
Assistant Director of Veterans Affairs 

 

• US Marine Corps 
 

 
 

Keely J. Hitchens 
Secretary  

 



Natalie Steppe - Director of Veterans Affairs 

Jeff Hamilton - Assistant Director 

Keely Hitchens - Receptionist  


